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1 Versioning

Here the changes compared to the previous version are documented.

Manual Version 1 Date published: 30.08.2020 Author: Mirko Jacubowski

2 Aim of the manual

This manual gives an overview of the Destination Manager's functionalities from the user's point of
view. The focus is on the structure of the system and the different masks and functionalities.

Where there are differences between the target groups business travel and tourism, we will also ad-
dress these differences.

Information on how tourist content can be entered into the system by tour operators is not the sub-
ject of this manual, but is dealt with in a separate document.

3 Content of the system
The Destination Manager contains content for all countries worldwide:

1. Deviating entry regulations

Visa requirements

Information regarding the situation on site due to the Covid-19 measures

Detailed background information on risk factors via the Global Monitoring country database
Information on events and crises. Natural disasters and worldwide, security-relevant develop-
ments are just as much a part of this as special health hazards.

ukhown

In addition, tour operators have the possibility to feed content into the system. It is their responsibility
to decide on the breadth and level of details.

We always maintain the content for points 1-3 on the level of the country and inherit it to the regions
below (if available in the system) and in any case to the level of the three-letter code. Where there are
different rules below the country level, these are recorded accordingly, i.e. there are e.g. regulations
for Spain, but also different regulations for the Canary Islands and below this again a different regula-
tion for Tenerife. The user is also informed about this when querying a country.

This means that each query on the level of the three-letter code gives a unique result, either because
there is a specific rule there or the regulations of the level above are used.

© 2020 A3M Mobile Personal Protection GmbH
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4 Login

Access to the system is via the URL: https://gm-destination-manager.com/login.

There you can log in with the name and password you have received from us.

A3M (¥&) Destination Manager

-

Please login

Username

Required

Password ©

LOGIN

Language: DEUTSCH

Cookies enable the provision of our login area (session
cookies). By logging in, you agree to our use of cookies (more
information)

Figure 1: Log-in screen

5 Start screen

In the next step you will see the central start screen.

1
o

A3M (!‘%) Destination Manager () newsboard Detalled search Date search Touroperator search Information center Map country portal

About DestinationManager Important news Entry restrictions # FAVORITES Events

19.08.2020

Event information on the "My Trip” page
From now on, you have the possibility to display
additional information to your customers on the
*My... Read more

11.08.2020

Airline-Informationen im Destination Manager
Ab sofort haben wir auch Informationen zu
den Corona-Bestimmungen der Airlines im
Destination Manage... Read more

30.07.2020

Optimierung Druckfunktion 104
Ab sofort schiiet der PDF-Druck das Logo und die

Tutorials and handbook

HANDBOOK

25.08.2020

Ukraine: German foreign ministry wars against
travel to Minsk
of the number

cases, the Federal
ered the fof

In
Foreign
measures: Do no... Read more

ce has

24.08.2020

Finland: German Foreign Office advises against all
unnecessary travel 1
Due to new quarantine regulations for German
travellers, among others, the Federal Foreign Dffice
ha... Read more

Litauen: Auswartiges Amt rét von nicht
notwendigen Reisen ab

mungen u.a. fir
irtige Amt seit

Aufgrund neuer Qu:
deutsche Reisende riit das Au
dem 24... Read more

21.08.2020

Bulgarien: AA hebt Reisewarnung fiir
Verwaltungsbezirk Varna aut 2
Das Auswirtige Amt hat am Freitag (21.08.2020)
die seit dem 07.08.2020 bestehende
Reisewarnung fr d... Read more

20.08.2020

25.08.2020
Puerto Rico

full day curfew

Egypt
New dates

24.08.2020
Kanarische Inseln, Spain

Gastronomie, Sport, Transport

Spain
, Transport (Kontaktverfolgung)

Ireland
Ausgangsbeschrankung (Lockdowr
Kildare), onomie

Kuwait
Einreisebestimmungen

Madagascar
Diverse Kategorien Corona-Ampel
Switzerland

Veranstaltungen, Transport

China

Einrelsebestimmungen

Finland
ige Informati

en AA Privatreisen

y Global Monitoring
Today

& Epidemic

@B COVID-19 pandemic - Bermuda

& Epidemic

@B COVID-19 pandemic - Germany

& Flash Flood 14
Over one hundred dead after flash flood north of
the capital - Charikar, Afghanistan

=

@ Terrorism 1:41
Attack of Islamic state militants thwarted -
Khanagin, Iraq

~ Pinned events

25.08.2020
@ Epidemic

COVID-19 pandemic - Estonia

Figure 2: Start screen

5.1 The start screen - structure

Different menu items are listed here, from which you can navigate to the submenus.

© 2020 A3M Mobile Personal Protection GmbH
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Menu item Description Note

About Destina- | Presentation of highlights regarding con- Here you can also find a tutorial,

tion Manager tent or new functions in our Destination FAQs and the link to the manual
Manager

Important news | Here you will find news that our analyst
team considers to be of particular im-

portance

Entry re- Chronological ticker of the changes in The countries and corresponding

strictions terms of entry regulations and Corona situ- | regions / target areas displayed
ation on site with a brief indication of here can be personalized (see
which category has changed 6.3)

Events Information on events and crises: Natural By clicking on the respective en-
catastrophes and global, security-relevant | try, the content opens on a sepa-
developments are just as much a part of rate page.

this as special health hazards The personalization of the coun-

tries and corresponding regions /
target areas is also applied here

5.2 The start screen — navigation bar

The individual sub-modules can be accessed via the navigation bar.

1
(o]

| A3M (#&) Destination Manager B Newsboard | Detailed search | Date search | Touroperator search | Information center | Map | Country porta

Figure 3: Navigation bar

Menu item Description

News board Start scree (see above)

Detailed search Query for countries, regions, destinations and tour operators

Date search Query for a period of time whether a trip is likely to be feasible

Tour operator Query regarding which tour operator offers the respective destination for al
search defined period of time

Information center | Links to tour operator and airlines’ websites

Map Display of each country’s status on a map for a defined period of time

Country portal Access to the Global Monitoring country portal

5.3 The pinning-function for events

Events in the Destination Manager include natural disasters and global security-related develop-
ments, as well as special health hazards.

© 2020 A3M Mobile Personal Protection GmbH
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A click on the respective entry opens the content on a separate page. To keep events that are im-
portant for the user always in view, you can fix them in the lower right area:

& Flash Flood 11:46
Over one hundred dead after flash flood north of
the capital - Charikar, Afghanistan

[ e ]

@ Terrorism 1141
Attack of Islamic state militants thwarted -
Khanagin, Iraq

~ Pinned events

Here you can fix those events that are of special
interest to you. This is done via the pin in the detail view
of an event

Figure 4: Pinned events (default)

This area is empty by default and can be filled by clicking on the pin in the detail view of an event:

Over one hundred dead after flash flood north of the capital - Charikar, Afghanistan X X
Url: https://a3m.gmbh/GAyvXEMN
~
A3M <€‘%> Deutsch  English
| Tikmghate Qarshi RN Z S
Sy Duschanbeg Tadschikist \g
S Tyuarioe adschikistan
~ D)
Mary ( i
S Teme
- N ~Kinduz -
/‘ 7 2 S ‘\
= o o « o) r
) Masar-e Xe
v Scharif N
L e ‘e G ylie
) :\’
AN 2]
g V- S
! Co /
A Herat 15
. ol » Peschawar i o
( 5 % Jaskw  Islamabad - JAMMU UND, =
“\ Afghanlstan % ALIF.XL./’; = KASHMIR

§ 3 S| - +

Google,

Kartendaten € 2020 Google  Nutzungsbedingungen

Over one hundred dead after flash flood north of the INCREASED
capital - Charikar, Afghanistan

Asia * Afghanistan + Parwan « Charikar

Figure 5: Event details

The pin becomes a hook and the event is stored in the lower right area on the start page.

+ Pinned events

Today

4 Epidemic 11:57
COVID-19 pandemic - Germany

& Flash Flood 11:46
Over one hundred dead after flash flood north of the
capital - Charikar, Afghanistan

Figure 6: Pinned events

In the future, all updates to this event will also flow in here. An event only disappears from this area
when it is either "forgotten" again in the detail view or when the event is finished.

© 2020 A3M Mobile Personal Protection GmbH
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6 User menu

In the upper right area there is a user menu that opens by clicking on the blue colored person sym-
bol:

A3M A3M (a3m)
info@a3mobile.com

CUSTOMIZE

Language: DEUTSCH

Tour operator assortment

Country favorites

Version: d7140dde LOGOUT

Figure 7: User menu

Here you can also switch from German to English.

6.1 Customizing of user profile (,Customize®)

The ,,Customize“-function allows the user to adjust the individual user profile.

Settings Profile
Here you can customize your user profile.
Profile Attention: The following information in the "Customize organisaton’-section will be shown on the 'My Trip-website and shall therefore be

maintained: logo (in JPG or PNG format), phone, website and email.
Tour operator assortment

Country favorites Customize profile

First name Last name Email address
A3M A3M info@a3mobile.com

SAVE

Customize organisation

Name

A3M
namEE
@ Datei andern Telephone Fax
574584545684 Loo1mmnmnnmim =
Email address Website
test@test test https://gm.test 2

Figure 8: Customize profile

The following information in the “Customize organization” section will be displayed on the “My Trip”-
page and shall be maintained:

e Logo

o Telephone
o  Website

e Email

Attention! When uploading the logo please use a file in JPG or PNG format. SVG formats are not sup-
ported.

© 2020 A3M Mobile Personal Protection GmbH
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6.2 Set-up of tour operator assortments

By clicking on “Tour operator assortment” (see Figure 7) the following submenu opens:

Settings Tour operator assortment
Here you can define different assortments (e.q. main/supplementary assortment) and assign tour operators accordingly. When you create an
Profile assortment, only the selected tour operators will be displayed in the queries.

Tour operator assortment Manage assortments

Country favorites.
Overview
CREATE

Manage tour operators

Tour operator Overview Not assigned
SworFlug (5VF) e} ®
SworFlug-MIXX (X5VF) (@) ®

SworFlug-nur Flug (SVFF) o

@®

ADAC Reisen (ADAC) 0

Figure 9: Set-up of tour operator assortments

Here the user can define different assortments (e.g. main/supplementary assortment) and allocate
the different tour operators to the respective assortments. This is generally dependent on tour oper-
ators having fed their content in the system.

The allocation is done via a cross table. The creation of the assortment serves to display only those
tour operators relevant for the respective user in the query masks.

6.3 Definition of country favorites

By clicking on the button "Country Favorites", the user can select the countries that are displayed in
the ticker "Last Changes" on the start page. By default, all countries and regions are displayed here.

Country favorites
Here you can pre-select all countries that are of relevance to you.
Your favorites will be used to limit the entries displayed in the ‘Entry restrictions' and 'Events-sections on the Newsboard.

American Samoa

Select country:
Your favorites Available countries
@ Show all countries @ Afghanistan -
Country favorites
=
Albania -
Algeria -

®@ & & & @

Andorra

Figure 10: Selection of country favorites

Countries can be selected either by using the "Add Country" function or, more conveniently, by acti-
vating the available countries using the blue "Plus" button.

Please note:

© 2020 A3M Mobile Personal Protection GmbH
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By default, all countries are displayed. There is no possibility to subscribe only to certain regions or
destinations, only countries can be selected

7 Detailed view

The detailed view is structured as follows when empty:

HIDE

Deta"ed SearCh Please fill in the search mask

You can search for country and region names (e.g. ‘Bal=aric Islands’) ar official IATA sirpart thrae letter code

Search (Country name, region name or IATA code)

Note: The entry and quarantine regulations as well as the COVID-19 situation may change at shert notice or individual excep

infarmation provided her

Tour operators

» [ main
» D More tour operators

» [ supplementary

# TOUR OPERATOR ASSORTMENT

Figure 11: Empty mask detailed view

The central element of the detailed view is the search function, which allows you to search by coun-
try, region or IATA code. Depending on the letters entered, the corresponding entries are displayed
under the search, which are increasingly narrowed down the more letters are entered in the search.

Below the search menu is the area for selecting the tour operators that can be included in the query.
Here, the previously individually compiled assortment of tour operators (see 6.2) is displayed.

Detailed search Detailed search

(Country name, reg

Tour operators

- O Main

Tour operators
Main

O airtours Airtours

O swvorflug SvorFlug
[ Chamaleon Reisen Chamileon Reisen

[ litours Alltours
[ svorFlugnur Flug SvorFlug-nur Flug
» [ Mare tour operators » [ More tour operators

= [ supplementary « [ Supplementary
O byebye [ byebye
[ ADAC Reisen ADAC Reisen

[ mterchalet Interchalet

[ Fmidynamisch [ FTidynamisch
[  Adventures [ G Adventures

# TOUR GPERATOR ASSORTMENT # TOUR OPERATOR ASSORTMENT

Figure 12: Deactivated tour operator assortment Figure 13: Activated tour operator assortment

The individual tour operator assortment can be activated either by selecting the header for the
assortment thus activating all corresponding tour operator brands (see "Main” in Figure 13) or per
organizer individually for the query (see tour operator ADAC and Interchalet in Figure 13).

For the example (see below) we have selected Fuerteventura and “Aldiana” plus “Schauinsland” as
exemplary tour operators.

© 2020 A3M Mobile Personal Protection GmbH
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A ()

A3M (&) Destination Manager ) Hewsvosrd

Detailed search Airport: FUE

Country: Spain Region

Alrports;
srteventura t (FUE), Spain

Tour operators

- B overvew

Private travel

Airtours

[ oerToUR
schauinsland

Oen

[ Ul Deutschiand

[ Windrose Finest Travel GmbH

Aldiana

o]

2 I I

Existing entry restrictions for: Canary islands

5.06.2020 10.04.2020 14.06.2020

17.03.20:

18.02.2020 0.06.2020 01.07.2020

18.03.2020 03.07.2020 04.07.2020

Figure 14: Detailed view for Fuerteventura

The results displayed are divided into two large areas.

7.1 Section: ,Existing entry restrictions”

This area is structured as follows:

Column header

Type

Link

Regular conditions — From:

Regular conditions — Till:

Travel warning / no access pos-
sible — From:

Travel warning / no access pos-
sible - Till:

© 2020 A3M Mobile Personal Protection GmbH

Description

Here we differentiate between private travel/holiday trips on
the one hand and business travel on the other hand - both cate-
gories are subject to the regulations of the German Foreign Of-
fice and the destination country

Here, one source is given per type of private travel / business
travel for the German Federal Foreign Office and destination
country (always in German and / or English)

Date from which the regular regulations apply again from the
point of view of the Federal Foreign Office and/or the country
of destination

Date until which the regular regulations apply from the point of
view of the Foreign Office and/or the target country

Date from which access to the country is not possible due to
the regulations of either the destination country or the Foreign
Office

Date until which access to the country is not possible due to the
regulations of either the destination country or the Foreign Of-
fice
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Partial restrictions — from: Date from which entry into the country is possible with re-
strictions from the perspective of the German Federal Foreign
Office and/or the country of destination

Partial restrictions - till: Date up to which entry into the country is possible with re-
strictions from the point of view of the German Federal Foreign
Office and/or the country of destination

Important information Important information regarding the target country / area is
displayed here from the point of view of the German Federal
Foreign Office and/or the target country

7.1.1 Link Private travel /German Federal Foreign Office / Open

This is a link to the corresponding regulations of the German Foreign Office, so that the user can di-
rectly retrieve the ,travel and security advice” accordingly.

7.1.2 Link Private travel / Destination / Open

This is a link to the corresponding regulations of the destination country, so that the user can directly
retrieve the information.

Attention! By default we have only linked German and English language sources here and have delib-
erately refrained from mentioning a source that is in another language, even if this
means not linking directly to the corresponding authorities of the target country.

7.1.3 Business Travel /German Federal Foreign Office / Link

This is a link to the corresponding regulations of the German Federal Foreign Office, so that the user
can directly retrieve the ,travel and security advice” accordingly.

7.1.4 Business Travel / Destination /Link

This is a link to the corresponding regulations of the destination country, so that the user can directly
retrieve the information.

Attention! By default we have only linked German and English language sources here and have delib-
erately refrained from mentioning a source that is in another language, even if this
means not linking directly to the corresponding authorities of the target country.

7.1.5 Private travel / German Federal Foreign Office / Important infor-
mation

This opens a pop-up window in which the relevant provisions of the German Federal Foreign Office
are summarized in key points.

© 2020 A3M Mobile Personal Protection GmbH
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Important information: German Federal Foreign Office / Private travel, Spain

These instructions will be processed by us in the regulations of the destination country ("Corona traffic light")
accordingly.

Attention! Due to a renewed high number of infections, the Federal Foreign Office is currently warning against
unnecessary tourist travel to the Spanish mainland and the Balearic Islands

CLOSE

Figure 15: Info from German Federal Foreign Office Private travel / Destination / Important infor-
mation

This opens a pop-up window in which important information (Corona traffic light) about the situation
in the destination is displayed.

Important information: Destination / Private travel, Italy

Criteria Status  Freetext
Entry requirements declaration (for further information see here)
Quarantine on entry No The quarantine regulations for travellers from the EU, the Schengen area and the United Kingdom of Great Britain and Northern Ireland have been lfted.
Quarantine on re-entry | *strongrisk area are in principle obliged to enter a 14-day quarantine i after arrival inThis can only be ci if travellers can show a SARS-CoV-2 test carried out within 48 hours before departure
to Germany with a negative result, Tests from EU member states and other countries listed by the RKI as countries are accepted. Altematively, such a test can be carried out within 3 days after arrival in Germany

There are no restrictions on travel and movement within the country. Due to the varying levels of infection, each region has its own measures and regulations. Furthermore, the state of emergency is valid until
Movement restrictions @ 15.10.2020 and many shops and services are available with restrictions. For tourists and private travellers there are individual regional notification requirements (Sardinia, Calabria, Sicily and Apulia). It is

that you consult the health authorities in a region. There is a tracing app "Immuni’, which is intended to reduce the possible recurrence of infections caused by Sars-Cov2 and its spread

Ccurfew @

in public buildings and in local traffic as well as in the health sector and in service professions, where the distance cannot be maintained, mask obligation applies. a nightly mask obligation ( between 18:00 and 06:00)
Hygiene /social - applies nationwide in public places and other places where groups can form and the minimum distance does not have to be maintained. in addition, more extensive mouth protection and disposable gloves obligations
distancing . apply in individual regions. violations can be punished with fines. distance rules of 110 2 meters between persons apply, temperature measurements in front of facilities (€.g. authorities, museums, shops) must be

expected

all retailers are now allowed to open again. in addition to the mask requirement, customers in some regions must wear disposable gloves (some of which are provided by the shops) and there is limited access.
Retail and business @ shopping centres and outlet cenires also open with reduced opening hours and admission/parking restrictions. services with a lack of minimum distance (hairdresser, cosmetics) are permitted after approval by the
region and compliance with safety protocols

Bars and restaurants
Accommodations o) For the accommodations special conditions apply until further notice. buffet service is to be prohibited and disinfection facilities are obligatory in the hotels.
Meetings and events ® Events as well as events in public and private places, including cultural, recreational, sports events are held in compliance with hygiene and distance rules. the maximum number of persons is limited.

gymnasiums, swimming pools and sports centres are reopened. sports may be practised in public with a safe distance. contact sports are also possible in the individual regions with reservations. beaches are open in

Sports and recreation
P compliance with hygiene and distance rules

Mouthguards are compulsory and there is a capacity limit in public transport. restrictions apply to travel by car are compulsory; max. 2 per row and the passenger seat must not be
Public ransportation @ occupied) if the passengers do not live in the same household

The operation of Italian cruise ships has been resumed.

Airports in Italy are allowed to reopen, but still have a significantly reduced flight schedule. Health checks with temperature measurements are carried out at airports. There is a general obligation to wear masks at
Alr travel [} airports and on planes. In addition, masks must be changed every 4 hours. Before every flight, passengers must fill out a self information form to assure that they do not have any Covid-19 symptoms. Information

about the individual airports can be obtained from the respective sub-regions of Italy

Figure 16: Situation in resort (Corona traffic light)

On the basis of 13 criteria we collect important information regarding entry regulations and tourism-
relevant local conditions due to the COVID 19 measures.

7.1.6 Business travel / German Federal Foreign Office / Important infor-
mation

This opens a pop-up window in which the relevant provisions of the German Federal Foreign Office
are summarized (see 7.1.5).

7.1.7 Business travel / Destination / Important information

This opens a pop-up window in which important information about the situation in the target area is
displayed (see 0).

7.1.8 Feedback

The feedback function in the system can be used for different things. Here you can give us feedback
on:

© 2020 A3M Mobile Personal Protection GmbH
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e |ncorrect information
e Incomplete information
e General feedback

The feedback is put into a queue in our editorial team and is processed immediately. We are sure
that this will help us to optimize and enrich the content in the system, so that all users can benefit
from additional information that individual users in the system may have and report to us, for exam-
ple due to a special geographical focus.

Send feedback X

Title
Important information: Destination / Private travel, Italy

Please select the points on which you would like to send feedback:

[ Incorrect information

O Incomplete information

[ General feedback

CANCEL

Figure 17: Send feedback

7.1.9 Generate PDF

Using the "PDF" button in the upper right-hand area, a PDF document can be created which can ei-
ther be e-mailed to the customer directly from the system or which can be stored on the customer's
local storage medium and then sent from his individual e-mail account.

Therefore, the following selection menu opens:

Please select X
Travel type:
@ Businesstravel () Privatetravel (O Private and business travel
Settings
Language: (@) Deutsch (O English
Show PDF: .. or send PDF:

Subject

Text

=

Figure 18: Generate PDF

A radio button can be used to select which information is sent to the customer :

e Business travel
e Private travel
e Business & private travel

As described, a direct e-mail from the system can be generated here, or the PDF can be displayed to
save it locally, if necessary .

© 2020 A3M Mobile Personal Protection GmbH
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7.1.10 ,,My Trip” — our customer page
The button "My Trip" creates a personalized web page for a customer using certain parameters:

e Daterange
e Country / destination area
e Private / Business Travel
Tour operator (optional - up to 2 tour operators can be selected)

Create My Trip-Page X

Settings

Tour operators
Language: (O) Deutsch (@) English P

» [ overview

Destination

Country: Italy + [[] Weitere Veranstalter

Travel type ,‘ TOUR OPERATOR ASSORTMENT
Private travel -

Travel period

Departure date

26.08.2020 i
Return date

09.09.2020 i

Additional features

E’ Display important events

CREATE MY TRIP-PAGE CANCEL

Figure 19: Create My Trip page

Attention! Here you can additionally choose whether the customer should be shown information
about current events on the site, which are in a time window of up to 30 days before the
start of the trip! This is deactivated by default!

This website is individualized in the sense that the customer can view the current information for the
preset parameters at any time. This way the customer can monitor whether something has changed
here and does not have to call the travel agency.

A3M (i%) Deutsch  English  Print

Balearic islands, Spain (PMI)

Alltours -
Regulations of

Departure from Germany Possibility to enter the country of destination

@ PARTIAL RESTRICTIONS

Travel arrangements in accordance with Alltours
TRAVEL WITH SPECIAL
g ARRANGEMENTS

Regulations of the German Federal Foreign Office

These instructions will be processed by us in the regulations of the destination country (‘Corona traffic light")
accordingly.

Attention! Due to a renewed high number of infections, the Federal Foreign Office is currently warning against
unnecessary tourist travel to the Spanish mainland and the Balearic Islands

Regulations of the destination country

Figure 20: Example of “My Trip” without important events
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The customer is provided with the individualized website "My Trip" by sending the browser URL to
the customer by e-mail. This can be done by sending a PDF file from the system or by copying it into
the respective mail program of the sales office.

A3M ({%) Deutsch  English  Print

Regulations o ( ce Possibility to enter the country of destination

b REGULAR PROVISIONS

from Germany

Important events

@ Armed Conflict / War, 19.08.2020, 1522
Kurdish conflict and tense security situation in Turkish-Syrian border region - Turkey

Regulations of the German Federal Foreign Office

The Federal Foreign Office has modified its travel warning for Turkey on 04.08.2020. The tourism-oriented
provinces of Aydin, lzmir and Mugla in the Aegean region and the province of Antalya in the Mediterranean region
are now excluded from the travel warning.

Figure 21: Example of “My Trip” including important events

In case the event information is included, the content can be accessed by clicking on the event.

Attention! The "My Trip" page can be accessed by the customer at any time as long as the entity who
created the page uses Destination Manager. After termination of the content, it will be
deactivated automatically.

The user can customize the "My Travel" page such that his own logo and contact details are dis-
played (see 6.1).

7.1.11 Important note regarding the level of detail of the query

The Destination Manager contains information on different levels which is illustrated here in the case
of querying information for “Spain”:

The following regions have different entry restrictions:

Balearic islands Canary islands

Figure 22: Deviating entry restrictions

This means that below the country Spain there are still regions and/or destinations with deviating
regulations, i.e.: if the user would like to have actually information regarding Majorca, but he queries
Spain, he is made aware that there are for instance special rules for the Balearic Islands / Canary Is-
lands.

By clicking on the name of the region, the user can access the corresponding detailed view.

7.2 Section: , Tour operator details”

This section is structured as follows:
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AM (&)

Column header
Name

Notes

Resumption of travel without
special arrangements — From:

Resumption of travel without
special arrangements — Until:

Notes

Cancellation of travel — From:

Cancellation of travel — Until:

Notes

Resumption of travel with spe-
cial arrangements — From:

Resumption of travel with spe-
cial arrangements — Until:

Notes

Description

Name of tour operator (brand)

This opens a pop-up with a destination-independent tour oper-
ator note (e.g. regarding travel and payment conditions or in-

centive regulations)

Date from which the organizer resumes travel without special
regulations

Date up to which the organizer offers the trips without special
rules / can also remain empty, even if there is a start date

Additional information with regard to resumption of travel
without special arrangements

Date from which the tour operator has cancelled trips to the
country / destination area

Date up to which the tour operator has cancelled trips to the
country / destination

Additional information with regard to cancellation of travel

Additional information with regard to resumption of travel with
special arrangements

Date up to which the organizer offers the trips with special
rules / can also remain empty, even if there is a start date

Additional information with regard to resumption of travel with
special arrangements

7.2.1 General information in the tour operator section

In addition to the tour operator content, you can have a cross-destination tour operator notice dis-
played, for example with regard to general rebooking and cancellation rules.

Allgemeine Vertriebsinformationen:
Dies ist ein Beispielhinweis.

Link

takimata sanctus est Lorem ipsum dolor sit amet.

Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et
dolore magna aliquyam erat, sed diam voluptua. At vero eos et accusam et justo duo delores et ea rebum. Stet
clita kasd gubergren, no sea takimata sanctus est Lorem ipsum dolor sit amet. Lorem ipsum dolor sit amet,

consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et delore magna aliquyam erat,
sed diam voluptua. At vero eos et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren, no sea

SCHLIESSEN

Figure 23: Cross-destination tour operator information for customers and retail

Attention! This information is in German only
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7.2.2 Specific information in the tour operator section

Under the corresponding headings concerning the cancellation or resumption of tour operator's
tours, you will find corresponding information, which can be viewed via pop-up windows. Here you
will find information for travel sales or information for end customers. The latter are also printed ac-
cordingly on the PDFs (see 7.1.9) or displayed on the personalized end customer pages (see 7.1.10).

Hinweise:

Informationen fur Vertrieb:
Reisen auf die Seychellen sind méglich, allerdings sind aktuell nur 5 Hotels aus dem Programm gedffnet,

Informationen fur Endkunden:
Reisen auf die Seychellen sind wieder moglich. Allerdings missen Sie sich bei Einreise auf Covid-19 testen
lassen.

SCHLIESSEN

Figure 24: Destination-specific information for customers and retail

Attention! This information is in German only

7.3 Section Entry requirements

In the entry requirements section, we have provided four corresponding links depending on the na-
tionality of the traveler:

Entry requirements
Please select the nationality of the traveller:

GERMANY AUSTRIA SWITZERLAND OTHERS

Figure 25: Section Entry requirements

e German (here we link to the corresponding regulations of the German Foreign Office)

e Austria (here we link to the corresponding regulations of the Austrian Federal Ministry for
European and International Affairs)

e Switzerland (here we link to the corresponding regulations of the Swiss Federal Department
of Foreign Affairs EDA)

e Others (here we link to the IATA Travel Centre, where you can get detailed information about
entry requirements - this service is only available in English)

7.4 Section Visa requirements

visumPOINT Visa requirements
Please select the nationality of the traveller:

Germany - Tourist / Visit v m

Figure 26: Section Visa requirements

In this widget you can select the nationality of the traveler and the reason for the trip. By clicking on
the button "Show visa" you will be redirected to the visumPoint site where the corresponding regula-
tions will be displayed.
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Attention! In the area of visa regulations, we have deposited a widget of our partner "visumPOINT" by
default. However, depending on the organization, this area can be empty or filled with
another provider.

8 Date search

The date search is used to determine the feasibility of a trip. For this purpose, different parameters
can be combined with each other:

e Departure and return date (mandatory)

e Private travel or business travel

e Tour operator (optional)

e Country / region / 3-letter-code (mandatory)

HIDE

Date Search Please fill in the search mask

You can search for country and region names (e.g. 'Balearic Islands’) or official IATA airport three letter code
Departure date Return date
26.08.2020 m 09.09.2020 m Note: The entry and quarantine regulations as well as the COVID-19 situation may change at short notice or individual

provide information beyond the information provided here.

Private travel

Tour operators

Search (Country name, region name or I1ATA code)

Figure 27: Mask empty date search

8.1 Color coding logic
We use color coding in the display, which result from the combination of the different test criteria.

The end result is always a combination of the queried components, i.e. from the regulations of the
Foreign Office and the destination country and (if selected) the corresponding tour operator.

Legend
In travel period  Outside travel period
No restrictions . [
No access possible . (|
Partial restrictions B J
Conflicting * B |
No data available B (|
* The status Conflicting with the color purple is only assigned if the Federal Foreign Office and/or the destination
country have the status ‘No access possible’, but a tour operator still offers the trips or has not yet cancelled them.

Figure 28: Color coding legend

The determination of the corresponding color coding shall be shown here according to the query
logic, once without the involvement of a tour operator and once with the involvement of a tour oper-

ator.
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Color Meaning Logic (without tour operator)

Blue No restrictions For this period, both the Foreign Office and the destination
country have regular entry requirements

Red No access possible | For the period, the German Foreign Office and/or the target
country have the status "No access possible".

Yellow Partial restrictions For the period, the Foreign Office and/or the destination country
have the status "Partial restrictions" and neither of them have
the status "No access possible”

Grau No data available There is no information available for the Federal Foreign Office
and/or destination country

Figure 29: Color coding without tour operator

If the tour operator is included in the query, the resulting color coding also takes the tour operator
regulations into account

Color Meaning Logic (including tour operator)

Blue No restrictions For the requested period, both Foreign Office and the destination
country have regular entry regulations and the tour operator has
the status "Resumption of travel without special arrangements

Red No access possible | At least one of the criteria applies to the requested period:

(1) The Foreign Office and/or the country of destination have the
status "No access possible

(2) And/or the organizer has the status "Cancellation of travel”

Yellow Partial restrictions | At least one of the criteria applies to the period:

(1) None of the "Foreign Office"/"Destination Country"/"Tour Op-
erator" has the status "No Access Possible" or "Cancellation of
travel”

(2) At least one of the "Foreign Office" / "Destination Country" /
"Tour Operator" has the status "Partial Restrictions" or "Resump-
tion of travel with special arrangements".

Gray No data available There is no data available in the system for one of the three cri-
teria "Federal Foreign Office"/"destination country"/”tour oper-
ator”

Figure 30: Color coding without tour operators

Attention! The "worst case principle" always applies to color logic, i.e. the worst status always pre-
vails!

8.2 Query for business travel

In a first example a query for business travel shall be made.
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woe
Date search Country: United States MY TRIP-PAGE
Departure date Ratum date
26,08.2020 3 09.09.2020 (3 Travel period: 26.08.2020 - 09.09.2020
Travel type: Business travel
Business travel +  August2020 September 2020
WEDNESOAY  THURSOAY FRIDAY SATURDAY sunDar THURSDW FRDAY SATURDAY SunDaY
1 County narme regon name ot IATA cod 27 28 29 30 31 1 2 31 1
uni —_—
3 4 5 6 7 B 9 1
Countries
. 10 n 12 13 14 15 16
20
7 i} 19 20 2 2 23
T I 21 2 2 24 25 26 2
* _25 “““n
1 2 3 4 28 29 30 1 2 3 4
Legend
Intravel period  Dutside travel period
Alrports: No restrictians. [ ] [
t ), Saint Vincentandthe Mo sccess possivie [l =
Grenadines
Conflicting * ] o
Nodata avalsble [l =

Figure 31: Date search business travel

Here the color of the query combination is displayed (see above) to indicate whether a trip is possible.
In the lower area the corresponding overview for "Existing travel restrictions" will be displayed for the
respective selection "Private travel" or "Business travel" (see 7.1).

We also show the date range around the respective query.

8.3 Query for private travel

The inquiry for private journeys in combination with the exemplary tour operator "DERTOUR" shows
the appropriate colors exemplarily:

HiDE

Date search Airport: Varna Airport
[ [— Country: Bulgaria Region: Schwarzmeerkiiste
26.08.2020 B 09.09.2020 ]

Tour operator: DERTOUR

Private travel - Travel period: 26.08.2020 - 09.09.2020
Travel type: Private travel
Tour operators

DERTOUR{ X ¥ August 2020 September 2020

Rr— WEDMESDAY  THURSDAY FRIDAY SATURDAY suNpaY WEDHESDAY  THURSDAY FRIAY saTURDAY sunpaY
eqgion name or IATA 7 ] 29 0 )l 1 2 ]
3 2 5 6 7 8 ]
10 n 12 13
Airports:
R). Bulgaria 10 n 12 13 14 15 16
14 15 1% 7 L] L] 20
17 18 19 20 2 22 23

Intravel period  Outede travel paiod
roresricions Il =]

No access possible
Pactal restrictions

Figure 32: Date search example part |

e From August 1% to August 25th, i.e. the period in the month preceding the query period, it is
not possible to make the trip

e Inthe queried period from August 26" to September 9th, we have the status "red" on the first
six days, followed by the status "yellow

e As of September 1°* we have continuously - for the queried period and beyond - the status
"blue

In the lower area the corresponding overview for "Known travel restrictions" will be displayed for the
respective selection "Private trips" (see 7.1). We also show the corresponding regulations of the que-
ried tour operator.
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Existing entry restrictions for: Bulgaria

Regular conditions Travel warning / No access possible Partial restrictions
Important
Link From Till From il From il [meortan
information
Private travel
German Federal Foreign Office OPEN 15.06.2020 06.08.2020 17.03.2020 14.06.2020 07.08.2020 SHOW
Destination OPEN 22.05.2020 18.03.2020 21.05.2020 SHOW

Date: 21.08.2020

Note: The entry and quarantine regulations as well as the COVID-19 situation may change at short notice or individual exceptions may occur at any time. Only the responsible foreign mission can
therefore make legally binding statements or provide information beyond the information provided here.

Tour operator details

Tour operator Resumption of travel without special arrangements Cancellation of travel Resumption of travel with special arrangements
Name Notes From Till Notes From Till Notes From Till Notes
Overview
DERTOUR 07.08.2020 31.08.2020 01.09.2020

Figure 33: Date search example part Il

9 Tour operator search

The tour operator search is used to get an overview for a certain period of time and a corresponding
selection of tour operators with regard to whether a tour operator offers a destination area again or
not yet.

The empty view of the organizer search is identical to the structure of the mask for detail view (see
7), therefore a detailed description is not given here. The only difference is that the selection "Private
travel" or "Business travel" is not available here.

AUSEBLENDEN

Veranstaltersuche Bitte fiillen Sie die Suchmaske aus

Sie konnen nach Landernamen, der Namen von Regionen (z.B. "Balearen”) ader den IATA Codes von Flughafen suchen
Hinreise Riickreise
10.06.2020 5 24.06.2020 |

Suche (Landername, Regionsname oder IATA Code)

Veranstalter

+ [] Hauptsortiment

» [ Nebensortiment

»  [] Weitere Veranstalter

Figure 34: Tour operator search - empty mask

In the example we have started a query for the Seychelles for the period 11.06.2020 to 30.06.2020
for the previously defined tour operator assortment.
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Veranstaltersuche

11.06.2020 ) 30062020 o]

Seychellen

Lander.
seycheller

Veranstalter

A-Sortiment

B-Sortiment

Weitere Veranstalte

Land: Seychellen

Ohne Einschrénkungen Mit Einschrénkungen Nicht maglich Nicht im Portfolio / Keine Regeln
A-Sortiment A-Sortiment @ Ker B-Sortiment

® Testvea 0ETA Belsplelreisen TAIL ® Veal

® Vea?
Weitere Veranstalter

MUS-1 TAIL Weitere Veranstalter
® CEVAl-markel
* MUs2

® Vead

Figure 35: Example of tour operator search

As a result we see that the tour operators are sorted according to four criteria.

Criteria

Description

Without restrictions

Listing of those tour operators that offer travel without restrictions for
the entire requested period

With restrictions

Listing of those tour operators that offer travel with restrictions for the
entire period queried (it may be sufficient that only 1 day in the entire
period has the status "With restrictions")

Not possible

Listing of those tour operators who do not offer or cancel any trips during
the entire period.

Conversely, this status means that these operators have the country /
destination in their portfolio

Not in portfolio / no
rules

This status indicates that the destination is either not in the portfolio of
the tour operator or that there are no corresponding rules in the sys-
tem for the requested time

The link "Details" to the right the respective tour operator opens the corresponding time period
search for this organizer, where the organizer-specific details can also be seen.

10 Information center

The information center section lists the airlines and tour operators in alphabetical order including
their links to the respective valid end customer information regarding resumption of travel or hy-
giene concepts of the airlines. The airlines and tour operators can be narrowed down using a search

function.

© 2020 A3M Mobile Personal Protection GmbH

A ()




&
Destination Manager: English Manual Version 1 A3M <=?>

| nform atl on Center Here you will find links regarding COVID-19 regulations of selected tour operators and airlines.

Please select a tour operator or an airline:

Search

A

ALDIANA [A

S

S7 AIRLINES &

Figure 36: Information center menu

A click on the respective tour operator/airline opens the corresponding website - either within the
Destination Manager or as a separate window. Those entries that open a separate window outside
the Destination Manager are marked with the following symbol:

7

11 Map
The map offers a colored illustration of the status of each country for a selected period.
Red = no access possible
Yellow = partial restrictions
Blue = no restrictions
Gray = no exact information available
AM (@) Destinalion Manager [ newsbowd | Detaegsenrch | Datosewech | Towoperaarsemeh | tormatonconter | [Mdp1] | couney pota -0

Figure 37: Map view

In the selection menu on the right side the corresponding period can be set. The default setting is al-
ways:

© 2020 A3M Mobile Personal Protection GmbH



=
Destination Manager: English Manual Version 1 A3M <'-‘?>

Departure date = Current date
Return date = Current data + 14 days

Furthermore, the user shall select whether the query concerns private or business travel.

12 Country portal

The Global Monitoring country portal can be accessed either via the initial screen or via the corre-
sponding button in the detail view.

Attention! The country database is an independent system and not included in every license model.

Further information regarding the country portal can be found here:

https://www.global-monitoring.com/en/country-information-portal

13 Tour operator content

The tour operator content area is reserved for those tour operators who enter their content into the
system. This area is not accessible for normal users, i.e. the corresponding menu item is not dis-
played for normal users.

The maintenance of the tour operator content is described in a separate guide.
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